[loroBop odepThl

1. OCHOBHbIE MNOJIOXXEHWNA

1.1. MHOmBMAyanbHbIM MpeanpuHMUMaTenb, MMEeHyeMoe B JanbHenleM «AreHT», B
nmue  KopobenHukoBa [O.A., OENCTBYKOWEN Ha OCHOBaHMM CBuaeTeNnbcTBa O
roCyfapCTBEHHOM peructpaumm MHOMBUAYANbHOTO npeanpuHmuMaTtens/ TanoHa o
rocygapctBeHHow permnctpaumm N° KZ28TWQ01943907 OT 27.04.2022 T, pasMeLlaeT
My6anyHyto opepTy Ha npefocTaBneHne ToBapoB, NepeYeHb KOTOPbIX NpeacTaBeH
Ha oduLManbHOM canTe AreHTa - hitps.//easybounce.kz

1.2. [JaHHbit OOKYMeHT gBngetcs [ly6nnmyHom odepTon, M B Crydae MPUHATUS
MN3NOXEHHbIX HWXXE YCIOBUM M OMAaTbl TOBAPOB, GU3NYECKOEe WU topUuanyeckoe
VLo, nNpomu3Bodsllee akuenT 3Ton odepTbl, CTaHOBUTCH [lokynatenem B
COOTBETCTBUM C ['paxaaHCKMM KogekcoM Pecnybnmnkim KasaxctaH (nanee 'K PK).

1.3. Onnarta toBapos [lokynatenem gsngetcd AxkuentoM OdepTbl, YTO cuMUTaeTCs
PaBHOCUIIbHbIM 3aK/IlOYEHMIO [JoroBopa Ha YCNOBUSX, W3NOXEHHbIX B odepTe B
COOTBETCTBUM C MYHKTOM 3 CTaTbk 396 'K PK.

1.4. B cooTBeTCTBMM CO CT. 387 1 389 NparkaaHCcKoro kogekca Pecnybnmkm KasaxcTaH
(nanee — K) gaHHbIN JOKYMEHT aBnseTcs nybanyHom odepTon, 1 B Ciyvae
MNPUHATUS M3MOXEHHBIX B HEN YCNOBUN GU3MYECKoe NNLLO, MPOU3BOAALLLEE aKLenT
3TOM 0depThl, OCYyLLEeCTBASET onnarty ToBapa 1 ero LOCTaBKM B COOTBETCTBUM C
YCNOBUSIMU HaCToALLLEN obepTbl.

1.5. DopmMupoBaHMe Kop3nHbl Ha CanTe ¢ nocneaytowmm obopmMneHmeM a aBnseTcs
cornacuem lNokynaTensa ¢ yCnoBusaMM opepTbl, @ TaKXKe COrnacnem NpUH[Tb U1
ONMAaTUTb 3aKa3aHHbIE Yepe3 COOTBETCTBYIOLLErro AreHTa ToBapbl MOBCEAHEBHOIO
Cnpoca, a TakXe onnaTtuTb CTOMMOCTb AOCTaBKM AaHHbIX TOBAPOB NOBCEAHEBHOMO
Cnpoca COOTBETCTBYOLWEMY AreHTy, JOCTaBMBLUEMY 3aKa3 Ha YCOBUSIX,
N3NOXEHHbIX B opepTe.

1.6. AreHT u NMNokynaTesib COBMeCTHO MMeHYytoTCca CTopoHaMu JaHHOW [Ty6anyYHOM
odepThl.

17. Ha OCHOBaHMM BbILIEN3NTOKEHHOTO, BHMMATEIbHO O3HAKOMbTECb C TEKCTOM
My6nnyHon odepTbl, 1, ecnm Bbl He COrnacHbl C KakUM-IMGO MYyHKTOM OodepThl,
npennaraemM Bam oTkasaTbCA OT €e akuenTa M 3aK/uuTb C AreHTOM OTAESbHbIN
[OroBOp.


https://easybounce.kz

2. MOHATNA N TEPMUHDbI

B HacTosien odepTe, €ClM KOHTEKCT He TpebyeT WHOro, HUKENpUBEOEHHbIe
TEPMUHbI UMEIOT Cneayiolime 3HaYeHUS:

«[MokynaTenb» — @U3NYeckoe MU PUINYEeCcKoe NULO, 3aK/IoumMBLIEE C AreHTOM
J[10roBop Ha HMXXeyKasaHHbIX YCNOBUAX;

«AreHT» — lopUaMYECcKoe NMLO, Yepes KOToporo MNMokynatenb oCyLwecTBAsSET 3aKa3
(NOKyMnKy) TOBapOB NOBCEAHEBHOrO Cnpoca B Bbi6paHHOM [okynaTtenem marasmvHe m
KOTOpPbIN fOCTaBNseT 3akaa MNokynaTento;

«CanT» — MHTepHeT-Mara3uH, BKAtoYatoLWmi B cebs Beb-canT hitps./easybounce.kz;

«OdepTa» — Ny6ANYHOE NPenIOXeEHNe COOTBETCTBYIOWEro AreHTa, agpecoBaHHoe
nobomy dunsryeckomy amuy (rpaxkgaHnHy Pecnybamkim KasaxcTtaH) v topuanyeckomy
NINLY, 3aKIIOYUTL C ATEHTOM areHTCKMK AoroBop (fanee — [LoroBop), N0 KOTOPOMY
Ha CYLLECTBYIOWMX YCAOBUSAX MO 3akaldy [lokynaTtens COOTBETCTBYIOWMM AreHT
3aKynaeT W [JOCTaBAgeT ToBapbl MOBCEOHEBHOroO CNpoca W3  BbIBPAHHOro
[NokynaTteneM MarasmHa;

«AKLENT» — MONHOe W 6e30roBopoyYHOEe nNpuHATHE [lokynaTenem YycnoBun
[loroBopa;

«ToBap» — nepevyeHb TOBapOB NOBCEAHEBHOIO CNpOCa, BbiGpaHHbIM MokynaTenem;

«JlocTaBka» — KypbepcKue yCryrin CoOOTBETCTBYIOLLEro AreHTa no 4oCTaBKe 3akasa
MokynaTento 13 BbibpaHHoro NMokynaTtenem MarasunHa;

«DNEeKTPOHHAs MnaTexHasa cuUcTemMa» — nepedYncrieHne OeHeXHbIX CPeAcTB 3a
ToBap v ero AOCTaBKy Ha 6aHKOBCKYO KapTy COOTBETCTBYOLLEro AreHTa.

«CepBUC OHMamH-onnaTbl ToBapa» — MpUKpenieHne B JIMYHOM KabuHeTe
nnaTexXHoM 6aHKOBCKOM KapTbl lMokynaTens K y4yeTHOW 3anmcu [lokynaTens Ha
Cante httpsi//easybouncekz [nga coBeplleHUs OHMAMH-onnaTbl ToBapa U ero
LOCTaBKMU.

3. NMPEOMET OJOIOBOPA

3.1 [NpenMeToM HacToslero OOoroBopa ABASeTCS BO3ME3[LHOe Mpodaxa TOBapOB
AreHTOM B COOTBETCTBUM C AENCTBYIOLMM MPENCKYPAHTOM LIEH, ONYOIMKOBAHHbLIM
Ha obumumanbHOM canTe AreHTa: hitps./easybounce kz , n 06593aHHOCTb NokynaTens
B MOJIHOM O6beMe OonaaTuUTb [aHHble TOBapbl, @ TakKXe MNPeAcTaBUTb AreHTy
Heo6xX0AVMbIN OaHHbIE.

3.2. B cootBeTCTBUMM C NYyHKTOM 2 cTaTbn 394 K PK, nyHkTOM 3 cTaTtbm 396 K PK
akuenT lNokynatenem MoXeT 6bITb COBEPLUEH CeayoLWMMM CNOCObaMU:

3.2.1. [lyTeM BbICTaBNEHUS CYETA, HASIMYHbIMUK, GAHKOBCKOW KAQPTOM, OHAMH-OoMnaTa ¢
MOMOLLbIO camTa.
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3.3. Mpu BbiNoNHeHUM MNokynaTenem AencTBUi, YKa3aHHbIX B MYHKTE 3.2. HACTOSLLEro
[OroBopa, akLenT HacToALen [y6anyHon obepTbl CUMTAETCA COBEPLUEHHbIM.

3.4. [daHHbln [OroBOP W TeKyWWr MPencKypaHT LeH, Ony6/MKOBaHHble Ha
odunuManbHOM  canTte  AreHta  gBASIOTCA  OPUUMANbHbIMW - AOKYMEHTaMn U
HeoTbeM/IEMOM YacTbio 0depTbl.

4. CTOMMOCTb TOBAPOB W MNOPALOK PACHETOB

4.1. Onnarta ToBapa 1 ero 0OCTaBkM Npon3BoanTCSA [MokynaTtenem B TeHre nyTem
nepeyncneHmns geHexXHbolx CpeacTB Ha cHeT AreHTa npu NOMOLLM SNEKTPOHHbIX
nnaTeXXHbIX cCUCTeM Yepes CepBUC OHNaMH-onaaTbl ToBapa, Ha/IMYHbIM 1N
6Ee3HaNMYHBIM PAcYETOM NPU NOyYEHUM ToBapa B MOMEHT JOCTaBKM UK
6aHKOBCKMM NepeBOAOM, B C/yvae, ecaum [NokynaTtenb — iopuanyeckoe nmLo.

4.2. KnueHT gaeT AreHTy paspelleHne Ha 6e3akuenTHoe cncaHme OakTnyeckom
CTOMMOCTM 3aKa3a U CTOMMOCTW AOCTaBKM C NMPUKPENIEHHOM 6aHKOBCKOW KapTbl.

4.3. O6a3atenncTBa [NokynaTena no onsaTte ToBapa M ero 4OCTaBKM CYUMTAIOTCA
MCMNOJIHEHHBIMU C MOMEHTA NOCTYMNIEHNS AEHEXHbIX CPEACTB Ha cHeT AreHTa, 1Moo
NOJIyYEHVE OEHEXKHbIX CPEACTB KYpPbepoM, AOCTaBAgoWMM ToBap.

4.4. PacyeTbl Mexay AreHToM 1 [okynaTenem ocyLecTBASIOTCA Ha OCHOBaHWN
3aK/IIOYEHHOTO MEXAY HVMMUK AOrOBOPA U HE ABNSIOTCS NPeAMETOM peryMpoBaHms
ny6An4yHoOM obepTsbl.

5. MPABUJIA OTJIATbI TITTATEXXHBIMW KAPTAMU

5.1. Ycnyra onnaTbl Yepes3 MHTEPHET OCYLLECTBASETCSH B COOTBETCTBUM C [paBmnamm
MeXOyHapOoAHbIX NaaTexHbix cuctem Visa, MasterCard v gpyrvmMm nnaTeXxHbIMm
CUCTEMaMM Ha NPpUHUMNAx CObMoaeHUss KOHOMOEHUNANbHOCTU U 6€30MacHOCTH
COBEPLUEHUS NNaTexa, A1 Yero UCNob3ykTCH CaMble COBPEMEHHbIE METObI
NPOBEPKU, LWNPPOBAHNSA 1 Nepeaaydm AaHHbIX NO 3aKPbITbIM KaHanam cBs3mn. Ha
CTpaHuLE ANs BBOAA AaHHbIX 6AHKOBCKOW KapTbl MOTpebyeTcsd BBECTU AaHHble
6aHKOBCKOM KapTbl: HOMEP KapTbl, MMS BNagesbla KapTbl, COOK AENCTBUS KapTbl,
Tpéx3HauHbIn kof 6e3onacHocTn (CVV2 ans VISA nnn CVC2 gna MasterCard). Bece
HeobXxo4MMble faHHble nporneyaTaHbl Ha caMomn KapTe. TPEX3HAUYHbIN KOA
6€30MacHOCTN — 3TO TPU UMPPbI, HaXoAaWmMecs Ha 06PaTHOM CTOPOHE KapTbl.
[anee Bbl byaeTe nepeHanpasieHbl Ha CTpaHunLy Baluero 6aHka gng BBoga
3DSecure koga, koTopbin npuaeT Kk Bam B CMC. Ecnun 3DSecure ko kK Bam He
npuwen, To cneayet obpaTtnTcs B 6aHK BblaaBLLMn BaM KapTy.

6. OOOPMJIEHVE 3AKA3A

6.1. 3aka3 ToBapa ocyllecTtBngeTcs [okynatenem yepes CanT.
Mpw permnctpaumm Ha CanTe MNoKkynatenb 06s3yeTcs NpeaocTaBMTb cnegyoume



OaHHble O cebe;

— UM,

— [aTa POXAEHUS;

— PEKBU3NTDI OPUANYECKOrO NnLa (B cnyyae, korga lNokynatens sBnseTcs
IOPUANYECKUM JINLOM);

— daKTUYEeCKNI agpec OCTaBKMY;

— aapec 2NEKTPOHHOW MOYThI;

— KOHTaKTHbIN TeNedOoH.

6.2. MNMokynaTesnb Bblpa)kaeT CBOe cornacue Ha 06paboTKy NepCcoHasibHbIX AaHHbIX
ATrEHTOM, Ha OTPaXKeHMe NepPCOoHasbHbIX AaHHbIX Ha CTpaHuLue NokynaTens B IMYHOM
KabuHeTe. Llenblo 06paboTKM NepCcoHabHbIX AaHHbIX COMMTACHO HACTOSLLEMY MYyHKTY
ABNSETCA UCMNOSIHEHNE AreHTOM YCIOBUIN HacTosLLero [Jorosopa.

6.3. B uenax gaHHoro nyHkTa nof 06paboTKom NePCOHasIbHbIX AaHHbIX MOHUMAETCH:
cbop, cucTeMaTn3aLms, HaKOMIEHNe, XPaHeHe, UCMOMb30BaHWE, pacchbl/ika
SNEKTPOHHbBIX NUCEM N SMS-COO6LLEHUIN, MHPOPMUPOBAHNE 06 aKLIMSAX U MHbIE
LENCTBUS, HEOOXOAMMbIE A9 UCMOIHEHWS HacToALero [lorosopa.

6.4. AreHT 0653yeTCa NpUHUMaTb HEOBXOOMMbIe M AOCTATOUYHbIE MEPbI 415 3aLLMThI
nepcoHanbHoOW MHPopMaLmm MNokynatens ot HenpPaBoOMEPHOro UM Cy4amHOro
LOCTYNA, YHUYTOXEHUS, UBMEHEeHUS, 6TOKMPOBaHUS, KOMMPOBaHUS,
PACNPOCTPAHEHUS, @ TaKXXe OT MHbIX HEMPABOMEPHbIX AENCTBUN C HEWN TPETbUX NTNLL.
AreHT He HeceT OTBETCTBEHHOCTM 32 COAEPXKaHMe N JOCTOBEPHOCTb MHPOPMaLIMK,
npepocTaBneHHom NokynatenemM npu opopMaeHnn 3akasa. [JaHHyto
OTBETCTBEHHOCTb HeceT [lokynaTteb.

6.5. DopMMpOBaHME KOP3KHbI Ha CanTe ¢ nocneayrowmm opopMIeHNEM 3aKasza
O3Ha4vaeT cornacue okynarensa ¢ ycnoBmaMm HacToswero [orosopa. MoMeHT
odopMieHUs 3aKasa aBNgeTCa AaTom 3ak/deHuns [loroBopa Mexay AreHToM 1
MNokynaTteneM. Odopmnssa 3akas, [Nokynatenb O4HOBPEMEHHO COrlallaeTcs Ha
YCTIOBMSA COOTBETCTBYIOLLLErO AreHTa no AoCTaBke 3akasa M ero onsare.

6.6. Bca nHpopmMaums, pasmeleHHas Ha CanTte HOCUT CRPaBOYHbIN XapaKTep U
MOXET He B NOJSIHOM Mepe nepefaBaTtb LOCTOBEPHYIO MHbOpMaLMIO 06
onpeaeneHHbIX CBOMCTBAX U XxapaKTepUCTMKaxX 3aka3biBaeMoro ToBapa, HO B
ob6s3aTeNIbHOM Nopsake faHHas pasMellaemMas nHdopmMaums byaet cucTeMaTUyecKu
aKTYyasIM3nMpoBaTbCs 4J/19 MONHOrO COOTBETCTBUS pasMeLaeMomn MHbopmMaumm
AaHHbIM O ToBape, NpeacTaBieHHbIM B BbiIbpaHHOM [MokynaTtenemM MarasmHe.

6.7. AreHT B toboe BpeMs 6e3 NpeaBapuTeNbHOMo 1 NOCNeAyoWero yBeaoMneHms
MokynaTens MMeeT NpaBo Ha M3MEHEHWEe, AONOIHEHME AaHHoro [lorosopa. Jltobblie
N3MEHEHUS, LONONHEHNSI BCTYNAIOT B CUTY MO UCTEYEHUM 5 (NSTK) KaneHAapHbIX
LHEelM C MOMEeHTa pa3MeLLeHns JaHHoM MHopMaunn Ha CanTe.



7. CPOK EMCTBIMS 0OrOBOPA

71 [doroBop BCTynaet B cwuay ¢ MoMeHTa Akuenta Odeptbl [lokynatenem u
OencTByeT:

711 0O MOMEHTa UCMoHeHns CTopoHaMK1 0693aTefbCTB no [oroBopy, a MMEHHO
onnatbl [lokynatenemM CTOMMOCTM TOBAPOB WM OOCTAaBKU UM BbINOSIHEHWA AreHTOM
0653aHHOCTEN, aKLLeNnTUPOBaHHOW NokynaTenem.

7.1.2. 1O MOMEHTa pacTopykeHus [Jorosopa.

8. DOPC-MAXOP

8.1. lpu HacTynneHum OBCTOATENbCTB HENPEOOOMMOM CUMbl, KOTOPble CTOPOHA
no-HacTosLeMy [JoroBopy He Morna H1 NPeaBUAETb, HU MPEeaOTBPATUTb Pa3yMHbIMU
MepaMu, CPOK UCMOSIHEHUS 0693aTeNbCTB MO HacTosweMy [1oroBopy OTOABUIaeTCH
COpa3MepHO BPEMEHW, B TEYEHMe KOTOPOro MNPOAO/HKAT AEeNCTBOBaTb TakuWe
OBCTOATENbCTBE, 63 BO3MELLEHNA KAKUX-IMOO Y6bITKOB. K TakMM COGbITUSAM
Ype3BblYAMHOIO XapakTepa, B YACTHOCTM, OTHOCHTCH: OrpaHUYUTENIbHbIE Mepbl
OpraHoB rOCYOapCTBEHHOrO YMNpPaB/IEHMs, HaBOOHEHUS, MoxXap, 3emieTpsiceHuve,
B3PbIB, LUTOPM, OCeAaHMe NOYBbI, UHbIE ABEHVS MPUPOAbI, INMAEMUS, @ TaKXKe BOMHA
WA BOEHHbIE LEUCTBUSA, TEPPOPUCTUYECKME aKTbl, nepenagbl HanpshKeHus B
SNEKTPOCETU U NHbIe OBCTOSTENbCTBA, MPUBEALUNE K BbIXOAY U3 CTPOS TEXHUYECKMX
CPEACTB Kakom-nnmbo 13 CTOPOH AOroBOpa.

8.2. CTOpOHa, A1 KOTOPOM Co3Aanacb CUTyaLms, Npu KOTOPOM CTano HEBO3MOXHO
MUCMOMHATL  CBOM  06s3aTenbCcTBa  M3-3a  HACTyMN/ieHUs  OBCTOSATENbCTB
HenpeoaosMMon Cufbl, 06s3aHa O HACTYMMeHUW, NPeanosIOXNUTEIbHOM CpOoKe
AEVCTBUS U NpeKpaLLeHUs 3TUX 06CTOATENbCTB He3aMeaIMTeNbHO (HO He no3agHee 5
(NATK) paboumrx gHen) yBeaoOMUTb B MUCbMEHHOW GopMe OpYryto CTOPOHY.

8.3. B cnyyae cnopa O BpeMeHM HaCTyreHUsl, CPOKax OEeNCTBMS M OKOHYaHWS
06CTOATENBCTB HENPEOOONMMOM CUSIbl, 3aK/TIOYEHNE KOMMETEHTHOro opraHa B MecTe
HaxoXOeHus cooTBeTcTByloWwen CTopoHbl, 6yaeT 4aBAATbCS  Hagnexalmm u
[OCTaTOYHbIM MOATBEPXAEHMEM Havana, CpoKa AeNCTBMA 1N OKOHYAHUSA YKa3aHHbIX
OBCTOATENbCTB.

8.4. HeyBeOoMneHne unu HECBOEBPEMEHHOE YBEeAOMJIEHWE CTOPOHbI O Havasne
LENCTBUA OBCTOATENBCTB HEMPEOOO/IMMON CUMbl TMWAET ee B AaslbHeNLWeM npaBa
CCbINIaTbCA Ha HUX KaK Ha OCHOBaHWe, OCBOOGOXJatollee OT OTBETCTBEHHOCTU 3a
HEeUCNoNHEHWE 06A3aTENbCTB MO HACTOALWEMY LOrOBOPY.

85 Ecnn obcTosiTensCctBa HENPEOAONMMOM  CUbl U/WAKM  UX  NOCNeacTBUS
NpPOJO/HKAT AENCTBOBaTb H6osee 30 (TpmauaTth) KaneHZapHblX AHer noapsd, TO
[JoroBop, MOXeT O6blTb PACTOPrHyT MO MHMUMATMBE JOOOWM M3 CTOPOH MNyTEM
HanpaB/EHNS B aQpec ApYyron CTOPOHbI MMCbMEHHOrO YBEAOMMEHUSI.



9. KOHOMAEHUWMATIBHOCTb N 3ALLNTA MHOOPMALINI

9.1. AreHT 0643yeTcs He pasrnawatb noaydyeHHyto ot NMokynatens nudopmaumo. He
CYUTAETCH HapyLeHneM npenoctaBsieHne AreHToM MHopMaunm TPETbUM JiULAM,
LENCTBYIOLWMM Ha OCHOBaHUM OOroBopa C AreHTOM, 18 UCNOSHEHNS 0B6A3aTE/bCTB
nepep lNokynarenem.

9.2. Mokynatenb 0693yeTcs He pa3srnawartb TPETbMM NMLAM MOSTYYEHHYIO B Xo4e
pPaboTbl C ATEHTOM MHOOPMALMIO.

10. OTBETCTBEHHOCTb CTOPOH

10.1. B cnyyae HeucrnosiHeHus (HEHaAeXallero UCNosHeHusa) o6a3aTenbCTB Mo
[AQHHOMY  [OroBOPY, CTOPOHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
LENCTBYIOLWMM 3aKOHOAATENbCTBOM Pecnybnmki KazaxcraH.

10.2. AreHT He HeceT OTBETCTBEHHOCTM 3a HapylweHne CPOKOB Mpoda>Xn TOBapOB
No-HacTosLlWeMy OOroBopy B C/iyvadax, NpefyCMOTPEHHbIX NOAMYHKTOM 7 HACTOSLEero
OOoroBopa.

11. PASPEWWEHWNE CTOPOB

11.1. Bce BO3HUKLIME CMOpbI U (1K) Pa3HOTIackst MeXay CTOPOHAMM MO UCTOHEHNIO
YCNOBUI HACTOSLLIEro AOroBopa B NpoLecce NpoAaXKm TOBAapPOB pa3peLlaloTcs nyTem
NeperoBopoB.

11.2. [Mpn He yperynmpoBaHuK CMopHbIX BOMPOCOB B MPOLECCe NeperoBopoB Cropb
NOANeXaT PACCMOTPEHMIO B COOTBETCTBUM C AEUCTBYIOLIMM 3aKOHOOATENbCTBOM MO
MECTY HaxOXAeHns AreHTa.

12. 3BAKJTIOYUNTEJIbHBIE MNMOJIOXXEHWNA

12.1. HacTtoswmn AOroBop BCTyMaeT B CWy Mocie coBeplueHnd HOKyHaTeﬂeM
AEeNCTBUN, npegyCcMOTpPEHHbIX NYHKTaMU 4.

13. PEKBN3NTbl ATEHTA

NI TepeleHko

PK r. ActaHa, npocnekT MaHnrunuk En 52, Bl1-19
MNHH 610319300110

NNK KZ28601A871003056011

AO «HapopgHbi baHk KaszaxctaHa» r. ACcTaHa
BUNK HSBKKZKX

OupekTop - KopobenHukos [.A.

KoHeL, ookyMeHTa.



